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ARIZONA CORPORATION COMMISSI-. -

UTILITY COMPLAINT FORM w e

Investigator: Al Amezcua

Priority: Respond VWthin Five Days

Phone: Fax:

Opinion No. 2007

Complaint Description:

62360 Date: 8/8/2007

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Wanda Young
Wanda Young

Complaint By:

Account Name:

Street:

City:

State: -AZ Zip

Work: (000) 000-0000

CBR:

Arizona - American Sewer CompanyUtility Company.

Division:

Contact Name:

sewer

Karl Wilkins Contact Phone*
Nature of Complaint:

8/8/07 Docketed under WS-01303A-06-0491
Per Ms. Young, she is very conservative when it comes to water. Right now her sewer rates are higher than my
water usage. During the summer time the water usage is mostly outside and doesn't run through the sewer
system. It should be charged according to the usage. l'm opposed to the proposed rate increase, they might
need a little increase not 63%. Everything else goes up surely not our pensions.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
8/8/07 I advised Ms. Young that her comments regarding the Arizona American Water Sewer rate case will be
placed on file with the Docket Control Center of the Arizona Corporation Commission to be made part of the
record. The Commission will consider her comments before a decision is rendered. Staff thanked her and
appreciated her comments and the interest taken on the proposed rate increase. CLOSED.
*End of Comments*

Date Completed: 8/8/2007
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